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PNC Bank, National Association, (“PNC Bank”) is 
committed to making your experience with your 
retirement plan easy and convenient. Logging on to 
the Retirement Directions Website is a great way to 
view your personal account information, make changes 
to your account and learn about the Plan options. With 
just a few clicks, you’re on your way!
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Logging in to Your Account Plan Enrollment

Welcome to Retirement Directions! 

When you visit the Retirement Directions home page, before you even log 
in, you can access insight into economic and investment conditions that 
may affect your money and retirement planning. PNC’s financial experts 
provide an Audio Market Commentary presentation and two monthly reports, 
Investment Outlook and Economic Outlook.

Market and Investment Outlooks — easy-to-read outlooks from  
PNC Bank’s Chief Investment Strategist and PNC Bank’s Chief Economist

Audio presentation  
on retirement  
fundamentals

To log in to your  
account click on  

“Plan Participant”

Getting Started

If you haven’t yet enrolled in the plan, SmartPlan, our video enrollment 
solution, can walk you through the process. It’s easy – simply click the 
SmartPlan icon and follow the demo. Here you’ll be able to: 

> View plan information
> Determine your risk profile
> Learn about your investment options
> Determine how much to contribute based on your retirement needs  
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To access your account information, the website will ask you for your 
User ID and password. Initially, your User ID is your Social Security  
number (without dashes or spaces). Your password is your date of  
birth in the format MMDD. If you forget your password at any time, you 
may request that it be reset by Vested Interest® at 1-800-374-4631.  

Initially, the password is your date of birth in the format MMDD.  
For example, if your birthday is March 23rd, your password is 0323.

When you log in for the first time, you will be prompted to change your 
User ID and password to something other than your Social Security 
number and date of birth. You can enter any User ID as long as it contains 
at least nine characters. You will also be asked to enter a secret question. 
This secret question will be used if you forget your password in the future.

This screen will 
only appear after 
your first log in. 
However, you can 
always change your 
personal information 
at any time.

Logging in to Your Account

Once you log in to your account, the home screen appears. Your current  
balance and current investment elections are shown as color-coded pie 
charts. As you scroll down the page, the funds available to you are listed  
in alphabetical order. Ticker symbol, price, shares and value are given  
for each fund. At any time, you can click on the Home link on the top right  
of each page — this will bring you back to the home screen from any  
other tab.

The home screen contains blue “hot buttons” that automatically take  
you to certain transaction pages. One of the buttons diverts you directly  
to the Rebalance screen where you can reallocate your existing balance. 
Another button links you to the page to change your Investment Elections. 
It’s a quick way to get directly to the appropriate Transaction page.

It is important to check  
that your asset allocation 
matches your investment 
style. Diversification is an 
important part of investing. 

Home link appears on 
each screen of  
the website

If you click on the name 
of the fund, the Fund Fact 
Sheet appears as a pop-up 
screen 

If you click on the orange  
box with a “P,” the  
prospectus will appear  
as a pop-up screen  
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The Account Summary tab can be useful for an overview of your account.  
It will list your holdings by fund or source (a source is the type of contribution). 
Some examples of different types of sources are Employee Contribution, 
Employer Match Contribution or Rollover Contribution. 

The Fund Totals option will list all of the funds in which you are invested. 
It will show the price of each fund as of the previous business day’s close, 
the shares that you currently own, the value of those shares and the rate 
of return for that fund. 

Most of the screens on 
this website are “Printer-
Friendly.” Scroll down to 
the bottom of the page, 
click on the “Printer-
Friendly Page” link and 
the page will appear as a 
pop-up.  

Account Summary  
can break your  

account down by  
Fund Totals, Source 
Totals, Fund Detail  

or Source Detail

www.retirementdirections.com1-800-374-4631

Interactive Education Center

The Education Center is comprised of state-of-the-art educational 
materials, iCharts, tutorials, retirement planning articles and a section 
dedicated to your retirement plan. The Education Center button, which can 
be found in the upper right corner on each page of the website, makes it 
easy to find.

Calculators
> Asset Allocation Analyzer
> Income Planner
> Longevity Analyzer
> Retirement Planner
> Cost of Waiting
> Borrowing from a 401(k)

Interactive Charts (iCharts)
> Three- to five-minute mini-tutorials on important investing 
 and financial topics

Tutorials
Retirement Planning Articles

Account Summary
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How to Change Personal Information

www.retirementdirections.com1-800-374-4631

You can view your personal information online at any time. The 
information we receive from your company is what appears on your  
account. The Personal Information tab will show your general 
information like address and email address. 

The Account Maintenance tab will allow you to make changes to your  
personal information. 

Under Contact Information you can:
> Update your email address
> Change your mailing address
> Change your phone number

Under the Change Password/Hint option you can:
> Change your password
> Change your secret question used to retrieve your password

Under Preferences you can:
>  Go paperless! You will receive automatic notification via email that your 

statement is available online — so that you no longer receive paper  
statements in the mail

> Change the website language from English to Spanish
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Many changes to your account can be done online, but there are a few 
exceptions that require paper forms. These forms can be found under 
the Resource Center tab. Besides the necessary forms for the plan, the 
Resource Center contains other documents specific to your plan. The 
Plan Document will contain the Summary Plan Description for the plan.

How to Access Plan Forms and Bulletins

TTT 401(k) Plan Highlight Sheet 
Eligibility • 1 Year of Service (1000 Hours)

• Age 20

Entry Dates • January 1, April 1, July 1, October 1 

Contributions • Employee Pre-tax Deferrals: 1%-15% of compensation 
• Employer Match: Discretionary 100% up to first 4% of compensation
• Employer Profit Sharing: Discretionary
• Rollover 

Vesting Years of Service 2 3 4 5 6
Vested Percentage 20% 40% 60% 80% 100%

Contribution Changes • Suspend Contributions: Anytime 
• Re-entry: January 1, April 1, July 1, October 1 
• Change Deferral Percentage: January 1, April 1, July 1, October 1 

Investment Options • PNC Investment Contract Fund 
• BlackRock Core Bond Total Return 

Portfolio Inv A 
• Janus Adviser Flexible Bond Fund I 
• Federated Equity Income Fund A  
• American Century Strategic Allocation: 

Moderate Adv 
• American Century Strategic Allocation: 

Aggressive Adv 
• Investment Company of America A 
• BlackRock Index Equity Portfolio Inv A 
• T. Rowe Price 2010 Fund R 
• T. Rowe Price 2020 Fund R 
• T. Rowe Price 2030 Fund R 
• T. Rowe Price 2040 Fund R  

• Janus Adviser Worldwide Fund I 
• Growth Fund of America A 
• Fidelity Advisor Equity Growth 

FundT
• AIM Large Cap Growth Fund A 
• BlackRock Small Cap Growth  

Equity Portfolio Inv A 
• MFS New Endeavor Fund 
• T. Rowe Price Mid Cap Value Fund 

R
• Fidelity Advisor Diversified 

International Fund T 
• AIM Real Estate Fund 

Fund Transfers • Unlimited (in 1% increments) 

Fund Election Changes • Unlimited (in 1% increments) 

Hardship Withdrawals • Specific cases of financial need including eviction or foreclosure, excessive 
medical expenses, the purchase of a primary residence, and secondary education 
for self or immediate family 

Loans • Minimum: $1000 
• Maximum: 50% of vested account balance up to $50,000 
• Interest Rate: Prime + 1% 
• General Loan: 60 months        

Statements • Quarterly 

Vested Interest Response Line 
1.800.374.4631
Vested Interest Web Site 
www.retirementdirections.com

• Receive account balance information 
• Change fund elections 
• Transfer account balances among investments 
• Model for a loan (apply via VRU) 
• Change PIN 
• Speak or e-mail a Customer Service Representative 

This highlights the key features of the TTT 401(k) Plan. More detailed information about the plan can be found in the Summary Plan Description 
(SPD). If any information on this brochure conflicts with the official Plan Document, the Plan Document will rule.

If available, your Plan Highlights 
sheet will be accessible under the 
Your Plan section of the Education 
Center. This is a one-page snapshot 
of the plan features.

Some examples of Plan Forms are:

> Distribution/Rollover Form

> Rollover Receipt Form

> Contribution Change Form  
(if applicable)

> Hardship Distribution Form  
(if applicable)



1-800-374-4631

The Account History tab enables you to access changes to your account in a 
variety of ways. 

Transaction Detail will show any account transaction, including contributions, 
interest reinvestment and fund transfers. 

You can click on the orange carrot next to the transaction type to view more 
detailed information about that transaction. For example, a contribution is 
broken down in detail by Process Date, Fund, Description, Type, Source, 
Shares, Price and Amount.

You can search your transactions by:
> Date Range
> Transaction Category
> Source
> Fund

How to Access Account History
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How to Access Account History

The Statement on Demand feature will produce a report that contains the 
information that appears on the quarterly statements, but with your own 
user-defined date range. Maybe you would like to see how your account 
has performed over a specific month or week. If so, just simply enter the 
dates and click on Submit Query. 

The Rate of Return feature can also be used for any user-defined date 
range. This feature calculates a dollar amount and percentage return  
for all the funds in your account. You can see how well you did in the fund, 
not just the fund’s overall performance.

You can retrieve your 
rate of return on each 

individual fund or your 
portfolio as a whole.  
To choose more than 
one fund, hold down  

the control button  
when you click the  

fund names.

www.retirementdirections.com
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How to Make Changes to Your Account

Making changes to your account can be done by going to the Transactions  
tab. It is important to remember there are different types of changes to 
choose from:

Fund-to-Fund Transfers — This change, when executed, will move  
existing money from one fund to another fund. For example:

A dollar-to-dollar transfer of $500.00 from Fund A to Fund B:

                 Old Balance Transfer         New Balance
Fund A $2,687.45 - $500.00           $2,187.45
Fund B $3,573.95 + $500.00          $4,073.95

A percent-to-percent transfer from Fund A to Fund B:

 Old Balance Transfer  New Balance
Fund A $2,687.45 100% $0
Fund B $0   $2,687.45

A rebalance of the account:

Old Allocation                                                New Allocation
Fund A    $500 rebalance account to  Fund A    $250
Fund B    $500     have 25% in four funds Fund B    $250

Balance  $1,000    Fund C    $250
      Fund D    $250
      Balance  $1,000

The rebalance option will take your full existing account balance and  
realign it according to percentages.

The numbers used in these examples are simply for illustrative purposes. 
When you request any transfer of assets in your account, fund shares are 
valued at the Net Asset Value calculated at the end of the business day in 
which the request is received by PNC Bank, subject to applicable market 
closings and fund company processing deadlines. This may cause the amount 
to be transferred to vary slightly since the fund prices change daily.

www.retirementdirections.com
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Another change that you can make to your account is a Fund Election Change. 
This transaction affects all future contributions going into your account only.

An example of a Fund Election Change:

Old Elections  New Elections
Fund A 25% Fund A 33%
Fund B 25% Fund B 33%
Fund C 25% Fund C 34%
Fund D 25% 

Total 100% 

 Your Fund Election Change must equal 100%. 

The Fund Election Change will affect future contributions only. To make 
changes to your existing balance, you would need to do a Fund Transfer  
(see page 14).

Also available in the Transactions tab, you have the ability to view pending 
web transactions. This allows you to verify what changes you have submitted 
on your account. Simply click on Pending Web Transactions and enter  
the date range to search.

How to Make Changes to Your Account

Please call the Vested 
Interest Response Line 
at 1-800-374-4631 to 
help you make changes 
or walk you through the 
process.

Total      100% 
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Fund Information

www.retirementdirections.com

AAA 63.13%
AA 5.03%
A 12.11%
BBB 12.64%
BB 2.00%
B 3.17%
Below B 1.28%
Not Rated 0.64%

Fnci 3.0 Tba 01/12 01-01-27 2.84%
US Treasury Note 2.125% 1.83%
US Treasury Bond 4.625% 1.37%
US Treasury Note 1% 1.13%
FNMA 1.13%
US Treasury Bond 4.5% 0.64%
US Treasury Note 1.75% 0.63%
US Treasury Bond 3.75% 0.62%
FNMA 0.61%
US Treasury Note 1.125% 0.58%

Top 10 Holdings As Percentage of Total: 11.38%
Total Number of Holdings 1,978
Annual Turnover Ratio 154%

The investment seeks to provide as high a level of current income as is consistent with the preservation of capital.  The fund normally invests
at least 80% of assets in bonds and other debt securities. It invests a majority of its assets in debt securities with quality ratings of A3 or
better or A- or better. The fund may also invest in debt securities and mortgage-backed securities issued by government-sponsored entities
and federal agencies and instrumentalities that are not backed by the full faith and credit of the U.S. government. It invests in debt securities
with a wide range of maturities.

American Funds Bond Fund of America A
A S  O F  M A R C H  3 1 ,  2 0 1 2 T I C K E R :  A B N D X

FUND INVESTMENT OBJECTIVE

CREDIT QUALITY BREAKDOWN (12/31/11)

PORTFOLIO COMPOSITION

TOP HOLDINGS (12/31/11)

Fund report published by Standard & Poor’s Financial
Communications, a division of The McGraw-Hill
Companies. This report is for informational purposes
only. The report contains statements and statistics
that have been obtained from sources believed to be
reliable but not guaranteed as to accuracy or
completeness. Neither Standard & Poor’s nor the
information providers shall have any liability, contingent
or otherwise, for the accuracy, completeness, or
timeliness of the information or for any decision made
or action taken by you in reliance upon the information.
The Management Style represents the S&P style
classification of the Morningstar, Inc. category for the
fund.  Morningstar, Inc. data is subject to the rights
and protections as stated herein.

© 2012 Morningstar, Inc. All Rights Reserved. The
information contained herein: (1) is proprietary to
Morningstar; (2) may not be copied or distributed;
and (3) is not warranted to be accurate, complete or
timely. Neither Morningstar nor its content providers
are responsible for any damages or losses arising
from any use of this information. 

Total return performance is historical and assumes reinvestment of all dividends and capital gain distributions. Past performance is no guarantee of future results.
Mutual and collective funds are not deposits or obligations of, or guaranteed or endorsed by, any bank, and are not insured or guaranteed by the Federal Deposit
Insurance Corporation or any other government agency. Investment return and principal value will fluctuate, so that when redeemed, an investor’s shares may be
worth more or less than their original cost. Current performance may be lower or higher than the performance data quoted; current performance information can
be obtained at www.americanfunds.com or 800-421-4225. The principal of government bonds is guaranteed only at maturity. They can decline in value at any timer
prior to maturity.
You should consider the fund’s investment goals, risks, charges, and expenses before you invest. You’ll find this and other information in the fund’s prospectus,
which you should read carefully before investing.
*Benchmark for this fund is Barclays Intermediate Government/Credit Index. All index information which is credited marked or entitled 'Barclays'
is Copyright Barclays Capital 2012. All Rights Reserved Unpublished PROPRIETARY TO BARCLAYS CAPITAL INCORPORATED.

ASSET TYPES (12/31/11)

Stocks 0.07%
Bonds 85.83%

Cash 13.89%
Other 0.21%

RISK RANKING (WITHIN CATEGORY)

YTD 2011 2010 2009 2008 2007 2006 2005 2004 2003
Fund 1.43% 6.51% 7.30% 14.91% -12.33% 3.47% 5.87% 1.94% 5.85% 12.22%
Benchmark* 0.61% 5.80% 5.89% 5.24% 5.08% 7.39% 4.08% 1.58% 3.04% 4.31%
Peer 1.59% 5.86% 7.72% 13.97% -4.70% 4.70% 4.15% 1.80% 3.91% 5.10%

ANNUAL RETURNS

GROWTH OF $10,000 (SINCE 06/30/02) ANNUALIZED TOTAL RETURN

FEES & EXPENSES 

Management Fee: 0.21% | 12b-1 Fee: 0.24% | Other Expenses: 0.15% Expense Ratio (net): 0.60% | Expense Ratio (gross): 0.60%

MANAGEMENT STYLE

Fund $16,376

Benchmark* $16,169

Peer N/A

10 Yr
5.04%

5.29%

5.39%

5 Yr
3.53%

5.67%

5.67%

3 Yr
10.13%

5.88%

9.76%

1 Yr
7.25%

6.09%

6.55%

Crt Qtr
1.43%

0.61%

1.59%

GENERAL INFORMATION

Morningstar Category: Intermediate-
Term Bond
Broad Asset Class: Taxable Bond
Share Price (03/31/12): $12.64
Fund Size (02/29/12): $23,843.2m
Fund Began: 05/28/74
Manager: Wesley Phoa
Manager Tenure: Since 03/12
Fund of Funds: No

Family & Address: 
American Funds
Bond Fund of America Inc
333 South Hope Street
Los Angeles, CA 90071-1406

FUND STATISTICS

R2 (3-Yr.): 59.34%*
Alpha (3-Yr.): 3.24%*
Beta (3-Yr.): 0.98*
Standard Deviation (3-Yr.): 3.42%
Sharpe Ratio (3-Yr.): 2.82
Duration: 4.37 Years
Average Credit Quality: BBB
Average Coupon: 4.95%
*Calculated against BarCap US Agg Bond TR USD.
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Fund information is updated  
quarterly. This information can  
help you make decisions 
about which funds best fit your 
investment strategy. Anytime 
you see a fund name, you can 
click on it and the Fund Fact 
Sheet will pop up.

Fund Links — This tab allows you to view and download Fund Fact Sheets, 
prospectuses and Morningstar® Investment Profile™ sheets.

Fund Performance — You can compare how each of the funds is performing 
on a quarterly basis. You are also able to download Fund Fact Sheets and 
prospectuses.

Short-Term Redemption — This tab lists any funds that impose short-term 
redemption fees. Also listed are holding periods and fee percentages.

Morningstar Report 
Overall Morningstar 
Rating™ 
What is this? 

As of 2012-08-31

Out of  
Intermediate-Term Bond Funds 

Rating derived from a weighted 
average of the fund's 3, 5, 10-year 
rating which are based on risk-
adjusted performance.

Morningstar? 
Style Box™ 
What is this? 

Fixed-Income Avg 
Duration
4.47 Yrs 

Avg Credit
Quality
--- 

As of 2012-06-30

Day Change

$ 0.01

NAV (2012-09-07) 

$ 12.92

YTD Return % (2012-09-07) 

4.87% 

Total Assets ($ mil)

33,974

View Data Definitions 

Performance    
Growth of $10,000 Fund: American Funds Bond Fund of Amer A
(from 2002-01-01 to 2012-08-31) Category: Intermediate-Term Bond

Index: Barclays US Agg Bond TR USD

Total Annualized Returns % 1yr, 3yr and 5yr Returns as of 2012-09-07
Inception date: 1974-05-28 10yr and Inception Returns as of 2012-08-31

YTD Returns as of 2012-09-07

YTD 1 Year 3 Year 5 Year 10 Year

Since Inception
(1974-05-28)

Fund 4.87 5.80 7.27 4.03 5.33 8.36
+/- Category -0.64 -0.56 -0.23 -2.11 0.06 ---
+/- Barclays US Agg Bond 
TR USD

1.29 0.91 0.84 -2.35 -0.15 ---

Standardized Return % After Tax Returns % as of
as of as of 2012-08-31 On Distribution 2012-08-31

On Distr &
Sales of Shrs

American Funds Bond Fund of Amer A ABNDX

Morningstar® Investment Profile™ | Disclosure Statement 

Snapshot Total Returns Rating & Risk Portfolio Nuts & Bolts

Page 1 of 5

9/10/2012http://ibd.morningstar.com/quicktake/standard/client/shell/PNC347.html?CN=PNC347&vi...
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representation to the contrary is a criminal offense. 
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Fee Disclosures

In August 2012, new participant fee disclosure regulations issued by the 
Department of Labor (DOL) took effect that require a more detailed 
explanation of fees and expenses to ensure that you have the information 
you need to make informed investment decisions. 

Under the new rules, you will see any fees charged/assessed to your 
account as part of your account statement. Fees charged to your account 
will be reflected in a separate fee section and may not be reflected in a 
gain/loss section.  

For definitions of various 
fee terminology, a link to a 
Glossary of Terms can be 
found on this page.
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The Need Help? tab is full of Frequently Asked Questions and key topics  
to help people better understand the plan. Some topics included in the  
document are:

 > 1099-R Information

 > Rollovers

How to Get More Information or Ask a Question

Send questions or 
comments to our 
Customer Service 
Representatives 
with the Write Mail 
feature. You will have a 
response in your Inbox 
within two business 
days.

> Beneficiary Information

> Eligibility
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127768-0912 

The PNC Financial Services Group, Inc. (“PNC”) uses the names PNC Wealth Management®, PNC Institutional 
Investments® and Hawthorn PNC Family WealthSM to provide investment and wealth management, fiduciary 
services, non-discretionary defined contribution plan services and investment options, FDIC-insured banking 
products and services and lending of funds through its subsidiary, PNC Bank, National Association, which 
is a Member FDIC, and uses the names PNC Wealth Management® and Hawthorn PNC Family WealthSM to 
provide certain fiduciary and agency services through its subsidiary, PNC Delaware Trust Company. PNC does 
not provide legal, tax or accounting advice. PNC does not provide investment advice to Vested Interest® plan 
sponsors or participants.

“PNC Wealth Management”, “PNC Institutional Investments” and “Vested Interest” are registered trademarks 
and “Hawthorn PNC Family Wealth” is a service mark of The PNC Financial Services Group, Inc.

Investments: Not FDIC Insured. No Bank Guarantee. May Lose Value.

©2012 The PNC Financial Services Group, Inc. All rights reserved.


